
Your health costs at
Hadoks emergency
GP office

The payment of the visit to our emergency GP office is covered by

the European health insurance. Hadoks can submit the expenses

regarding your health costs directly to your insurance company.

This can only be initiated when provided with a valid European

health insurance card. After this period making a claim for

reimbursement of health costs will be your own responsibility.

To help us submit the costs to your insurance company, please

provide us with all the details within 7 days after treatment.

Please read the instructions on the reverse for the procedure to

make sure you provide us with the correct information.



Make sure your European health

insurance card is valid. A valid card

contains a full name, date of birth,

insurance number and expiry date.

Make a copy of your insurance card

(EHIC, Cigna, GHIC, AON, Insure to

Study). The side with the valid

personal details (as mentioned above)

is sufficient. You can either use a scan

or a photograph of the card.

Make sure the details on the copy can

be read clearly.

Send the copy of the insurance card by

e-mail to: ehic@hadoks.nl.

If you have any questions considering your claim, please don’t

hesitate to contact us.

Please note that we can only process application

claims within 7 days after the visit to our 

emergency GP office has taken place. 

After this period making a claim for re-

imbursement of health costs will be 

your own responsibility.
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Instructions to claim your GP-costs


